
Did You Know… Today’s Skills. Tomorrow’s Success.

Financial Services: Transaction Action
This publication provides current information about the Financial Services industry, 
one of New Jersey’s key industries. In producing it, the New Jersey Department of 
Labor and Workforce Development and the Financial Services Talent Network col-
laborated with leaders in the Financial Services industry. This publication highlights 
some occupations and career paths available, as well as the required skills.You can 
find more detailed information about these and additional job titles, and the industry, 
on Jobs4Jersey.com — where you can also explore occupations in New Jersey’s other 
key industries.

The website of New Jersey Training 
 Opportunities allows you to search
for schools that provide occupat-
ional education and job training. 
Courses and program listings may 
include student reviews as well as 
employment and wage information
from past program participants. 
You can compare available courses 
to find the right course to meet your
needs. Visit nJtopps.com today to 
search for training.
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What Employers Want 
Top 10 Skills in Financial Services

New Jersey’s location between New York and Philadelphia is one 
of the main reasons the Financial Services industry is so vital 
to the Garden State. In addition to the dozens of regional and 
community banks and insurance firms throughout the state, 
New Jersey is also home to many brokerage houses that operate 
in connection with the New York Stock Exchange and the 
Philadelphia Stock Exchange.

In New Jersey, the Financial Services industry mainly consists 
of banking and insurance sectors, but can also include 
brokerage and trading jobs. Other occupations in financial 
services include those in commercial and investment 
banking, wealth and investment management, personal and 
corporate insurance, financial management and operations. 
Although some positions in these categories may have the same 
job titles, the actual day-to-day duties can vary greatly.

The Financial Services industry is one that offers extensive 
room for advancement within its ranks. Due to the highly 
educated workforce and the most technologically advanced fiber 
networks in the world, New Jersey remains a leader in career 
opportunities in this field. Banks are known to offer more 
on-the-job training than almost any other industry. 
Individuals interested in entering this field can 
do so with no more than a high school diploma, 
and through hard work and taking advantage of 
in-house training programs, can rise through the 
ranks to the executive level. This is an industry 
brimming with opportunity.

Where are the jobs?
This map shows that financial services employers 
are concentrated in the areas near New York City and 
Philadelphia. However, regional and community banks and other 
financial services institutions exist in every part of the state.

The Financial Services industry employs over 
180,000 people in New Jersey, with an average 
annual salary of $109,000

Federal mandates are focusing much of the hiring 
in the Financial Services industry on veterans and 
individuals with disabilities

Annual average wages for workers in the 
Financial Services industry have increased 10.2% 
from 2007-2012

Insurance carriers and related activities had 
nearly 70,000 employees with average annual 
wages of $104,000

With over 32,000 jobs in financial services, 
Hudson County (closest to Manhattan) accounts 
for approximately 18% of financial services 
employment in New Jersey 

More than 75% of workers in the Financial 
Services industry are between 25 and 54 years 
of age

When preparing for a career, people tend to focus on learning the “hard skills” required for the 
job, like accounting principles to be a CPA or sales expertise to be a personal banker. While 
hard skills are key to any job, employers today are looking for their employees to have “soft 
skills,” as well. Also called “21st century skills,” these are skills that employers say many job 
applicants lack. Developing your soft skills can give you an advantage and put you on a path to 
success.

•	 Critical Thinking: Analyzing information and situations to solve problems, both 
independently and in teams.

•	 Teamwork: Putting forth your best effort, working cooperatively with colleagues to achieve 
a common goal.

•	 Communication: Expressing your thoughts clearly and respectfully in words and actions, 
including active listening.

•	 Entrepreneurship: Demonstrating superior self-motivation, such as staying focused on 
work goals, being a role model, and finding effective ways to motivate others.

•	 Technology: Mastering and adapting to the changing technical tools used to do your job.

Although the Financial Services industry requires a high level of technical knowledge, soft 
skills are extremely important to employers. In fact, the top two skills employers seek are 
soft skills: communication and professionalism. A large number of occupations in financial 
services involve interacting with customers, so these employees must possess superior 
communication and customer service skills. For example, bank tellers must be able to clearly 
explain transactions to customers and inform customers about various banking products. 
Also, by tradition the Financial Services industry is a very professional industry. Employees 
are expected to dress and behave in a professional manner at all times.  

Technology plays a key role in the Financial Services industry, so anyone looking to enter 
this field should be comfortable using technology in the workplace. Employees use multiple 
software applications to complete daily tasks, but with the rise of mobile banking and 
insurance applications, employees also must be able to help customers use the company’s 
technological tools.  

The Financial Services Talent Network 
connects skilled jobseekers with 
employers who need them. Jobseekers 
who tap the Financial Services Talent 
Network can participate in networking 
groups and get information about 
specialized training in the skills 
employers need now. Jobseekers 
can obtain information on hiring 
trends in the industry by connecting 
with the Financial Services Talent 
Network on LinkedIn, Twitter, and 
financialservicesnj.org

Source: 2013 New Jersey job 
postings captured by Labor/

Insight (Burning Glass 
Technologies)

Soft Skills

Hard Skills

Clerical/Office Support
Easily the group with the most transferable skills, this 
category of jobs requires strong organizational and 
time management skills. Most of these positions 
require at least a high school diploma and, 
through experience and more training, offer 
clear career paths to higher paying positions.

Trading/Investing
Positions in this field can be highly 
lucrative, as well as quite challenging. 
These jobs tend to be fast paced and 
require highly analytical thinking as well 
as a persuasive personality. People in these 
jobs tend to have an aptitude for math and 
strong problem-solving skills. Most jobs in 
this field require a bachelor’s degree. 

Back Office Operations/ 
Regulatory Compliance
The largest segment of the Financial Services 
industry is back office operations. Most occupations in 
this category require a bachelor’s degree. The operations 
group is viewed as the engine of a financial institution, 
because operations professionals ensure the institution runs 
effectively. Workers in this area oversee regulatory requirements, 
troubleshoot internal systems, and recommend procedures to streamline 
processes. 

Customer Facing/Sales
Professionals in this group need superior 

communication skills and should enjoy dealing with 
people. Having a positive attitude is also important, 
since workers often deal with dissatisfied customers. 
Additionally, workers must be able to solve problems 
and maintain accurate records of customer contact. 
Most occupations in this group require a high 
school diploma, with some occupations requiring 
more education. 

Information Technology
Occupations in information technology 

are vital in every industry, but in financial services 
they have the added responsibility of dealing with 

very sensitive and private information. Most of these 
jobs require a bachelor’s degree and focus almost 

exclusively on developing and improving computer 
software.

Other
One percent of financial services occupations do not fit into 

the larger groupings represented in this publication, and are 
classified as “other.”

10%

26%
19%

16%

28%

Credentials in Common

Source: 2013 New Jersey job 
postings captured by Labor/

Insight (Burning Glass 
Technologies)

Examining job postings that specify required and 
preferred credentials can highlight the skills that 
employers are looking for, and identify skills that 
are transferrable across industries.

The Financial Services industry is divided into several categories, including banking and 
insurance. However, the occupation groups detailed here span the entire industry. Job 
titles within each group may be the same in either banking or insurance, but the day-

to-day tasks and responsibilities are likely to vary. For more detailed information 
about the distinction between occupation groups in banking and insurance, visit 
financialservicesnj.org. If you have the right interests and skills, in the Financial Services industry it is relatively 

easy to start in an entry-level title and move up through the ranks. Many entry-level jobs 
require no more formal education than a high school diploma or equivalent, and with the 
right aptitude and attitude, the opportunities are boundless. 

New Jersey’s Financial Services industry includes 
more than 180 different job 

titles. About half of all the 
employment opportunities 
in the Financial Services 

industry are found in just 
10 titles —  of which 

eight require only a 
high school diploma 
or equivalent. 
That’s over 70,000 

jobs that don’t need 
a college degree. 
And this industry 
is known to offer 
extensive employee 
training, so career 
advancement 
is likely for 
those who show 
promise.

More 
occupational 
opportunities 
with varying 
education 
requirements 
are on the 
back of this 
publication.

*most number of positions

1%
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skills,” as well. Also called “21st century skills,” these are skills that employers say many job 
applicants lack. Developing your soft skills can give you an advantage and put you on a path to 
success.

•	 Critical Thinking: Analyzing information and situations to solve problems, both 
independently and in teams.

•	 Teamwork: Putting forth your best effort, working cooperatively with colleagues to achieve 
a common goal.

•	 Communication: Expressing your thoughts clearly and respectfully in words and actions, 
including active listening.

•	 Entrepreneurship: Demonstrating superior self-motivation, such as staying focused on 
work goals, being a role model, and finding effective ways to motivate others.

•	 Technology: Mastering and adapting to the changing technical tools used to do your job.

Although the Financial Services industry requires a high level of technical knowledge, soft 
skills are extremely important to employers. In fact, the top two skills employers seek are 
soft skills: communication and professionalism. A large number of occupations in financial 
services involve interacting with customers, so these employees must possess superior 
communication and customer service skills. For example, bank tellers must be able to clearly 
explain transactions to customers and inform customers about various banking products. 
Also, by tradition the Financial Services industry is a very professional industry. Employees 
are expected to dress and behave in a professional manner at all times.  

Technology plays a key role in the Financial Services industry, so anyone looking to enter 
this field should be comfortable using technology in the workplace. Employees use multiple 
software applications to complete daily tasks, but with the rise of mobile banking and 
insurance applications, employees also must be able to help customers use the company’s 
technological tools.  

The Financial Services Talent Network 
connects skilled jobseekers with 
employers who need them. Jobseekers 
who tap the Financial Services Talent 
Network can participate in networking 
groups and get information about 
specialized training in the skills 
employers need now. Jobseekers 
can obtain information on hiring 
trends in the industry by connecting 
with the Financial Services Talent 
Network on LinkedIn, Twitter, and 
financialservicesnj.org

Source: 2013 New Jersey job 
postings captured by Labor/

Insight (Burning Glass 
Technologies)

Soft Skills

Hard Skills

Clerical/Office Support
Easily the group with the most transferable skills, this 
category of jobs requires strong organizational and 
time management skills. Most of these positions 
require at least a high school diploma and, 
through experience and more training, offer 
clear career paths to higher paying positions.

Trading/Investing
Positions in this field can be highly 
lucrative, as well as quite challenging. 
These jobs tend to be fast paced and 
require highly analytical thinking as well 
as a persuasive personality. People in these 
jobs tend to have an aptitude for math and 
strong problem-solving skills. Most jobs in 
this field require a bachelor’s degree. 

Back Office Operations/ 
Regulatory Compliance
The largest segment of the Financial Services 
industry is back office operations. Most occupations in 
this category require a bachelor’s degree. The operations 
group is viewed as the engine of a financial institution, 
because operations professionals ensure the institution runs 
effectively. Workers in this area oversee regulatory requirements, 
troubleshoot internal systems, and recommend procedures to streamline 
processes. 

Customer Facing/Sales
Professionals in this group need superior 

communication skills and should enjoy dealing with 
people. Having a positive attitude is also important, 
since workers often deal with dissatisfied customers. 
Additionally, workers must be able to solve problems 
and maintain accurate records of customer contact. 
Most occupations in this group require a high 
school diploma, with some occupations requiring 
more education. 

Information Technology
Occupations in information technology 

are vital in every industry, but in financial services 
they have the added responsibility of dealing with 

very sensitive and private information. Most of these 
jobs require a bachelor’s degree and focus almost 

exclusively on developing and improving computer 
software.

Other
One percent of financial services occupations do not fit into 

the larger groupings represented in this publication, and are 
classified as “other.”

10%

26%
19%

16%

28%

Credentials in Common

Source: 2013 New Jersey job 
postings captured by Labor/

Insight (Burning Glass 
Technologies)

Examining job postings that specify required and 
preferred credentials can highlight the skills that 
employers are looking for, and identify skills that 
are transferrable across industries.

The Financial Services industry is divided into several categories, including banking and 
insurance. However, the occupation groups detailed here span the entire industry. Job 
titles within each group may be the same in either banking or insurance, but the day-

to-day tasks and responsibilities are likely to vary. For more detailed information 
about the distinction between occupation groups in banking and insurance, visit 
financialservicesnj.org. If you have the right interests and skills, in the Financial Services industry it is relatively 

easy to start in an entry-level title and move up through the ranks. Many entry-level jobs 
require no more formal education than a high school diploma or equivalent, and with the 
right aptitude and attitude, the opportunities are boundless. 

New Jersey’s Financial Services industry includes 
more than 180 different job 

titles. About half of all the 
employment opportunities 
in the Financial Services 

industry are found in just 
10 titles —  of which 

eight require only a 
high school diploma 
or equivalent. 
That’s over 70,000 

jobs that don’t need 
a college degree. 
And this industry 
is known to offer 
extensive employee 
training, so career 
advancement 
is likely for 
those who show 
promise.

More 
occupational 
opportunities 
with varying 
education 
requirements 
are on the 
back of this 
publication.

*most number of positions

1%



Did You Know… Today’s Skills. Tomorrow’s Success.

Financial Services: Transaction Action
This publication provides current information about the Financial Services industry, 
one of New Jersey’s key industries. In producing it, the New Jersey Department of 
Labor and Workforce Development and the Financial Services Talent Network col-
laborated with leaders in the Financial Services industry. This publication highlights 
some occupations and career paths available, as well as the required skills.You can 
find more detailed information about these and additional job titles, and the industry, 
on Jobs4Jersey.com — where you can also explore occupations in New Jersey’s other 
key industries.

The website of New Jersey Training 
 Opportunities allows you to search
for schools that provide occupat-
ional education and job training. 
Courses and program listings may 
include student reviews as well as 
employment and wage information
from past program participants. 
You can compare available courses 
to find the right course to meet your
needs. Visit nJtopps.com today to 
search for training.

About this Publication

NJTOPPS.com

Top titles* that require less than 
a college degree 

(and their average salaries)

RP-150 (2014)

What Employers Want 
Top 10 Skills in Financial Services

New Jersey’s location between New York and Philadelphia is one 
of the main reasons the Financial Services industry is so vital 
to the Garden State. In addition to the dozens of regional and 
community banks and insurance firms throughout the state, 
New Jersey is also home to many brokerage houses that operate 
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Philadelphia Stock Exchange.

In New Jersey, the Financial Services industry mainly consists 
of banking and insurance sectors, but can also include 
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services include those in commercial and investment 
banking, wealth and investment management, personal and 
corporate insurance, financial management and operations. 
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job titles, the actual day-to-day duties can vary greatly.
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on-the-job training than almost any other industry. 
Individuals interested in entering this field can 
do so with no more than a high school diploma, 
and through hard work and taking advantage of 
in-house training programs, can rise through the 
ranks to the executive level. This is an industry 
brimming with opportunity.

Where are the jobs?
This map shows that financial services employers 
are concentrated in the areas near New York City and 
Philadelphia. However, regional and community banks and other 
financial services institutions exist in every part of the state.

The Financial Services industry employs over 
180,000 people in New Jersey, with an average 
annual salary of $109,000

Federal mandates are focusing much of the hiring 
in the Financial Services industry on veterans and 
individuals with disabilities

Annual average wages for workers in the 
Financial Services industry have increased 10.2% 
from 2007-2012

Insurance carriers and related activities had 
nearly 70,000 employees with average annual 
wages of $104,000

With over 32,000 jobs in financial services, 
Hudson County (closest to Manhattan) accounts 
for approximately 18% of financial services 
employment in New Jersey 

More than 75% of workers in the Financial 
Services industry are between 25 and 54 years 
of age

When preparing for a career, people tend to focus on learning the “hard skills” required for the 
job, like accounting principles to be a CPA or sales expertise to be a personal banker. While 
hard skills are key to any job, employers today are looking for their employees to have “soft 
skills,” as well. Also called “21st century skills,” these are skills that employers say many job 
applicants lack. Developing your soft skills can give you an advantage and put you on a path to 
success.

•	 Critical Thinking: Analyzing information and situations to solve problems, both 
independently and in teams.

•	 Teamwork: Putting forth your best effort, working cooperatively with colleagues to achieve 
a common goal.

•	 Communication: Expressing your thoughts clearly and respectfully in words and actions, 
including active listening.

•	 Entrepreneurship: Demonstrating superior self-motivation, such as staying focused on 
work goals, being a role model, and finding effective ways to motivate others.

•	 Technology: Mastering and adapting to the changing technical tools used to do your job.

Although the Financial Services industry requires a high level of technical knowledge, soft 
skills are extremely important to employers. In fact, the top two skills employers seek are 
soft skills: communication and professionalism. A large number of occupations in financial 
services involve interacting with customers, so these employees must possess superior 
communication and customer service skills. For example, bank tellers must be able to clearly 
explain transactions to customers and inform customers about various banking products. 
Also, by tradition the Financial Services industry is a very professional industry. Employees 
are expected to dress and behave in a professional manner at all times.  

Technology plays a key role in the Financial Services industry, so anyone looking to enter 
this field should be comfortable using technology in the workplace. Employees use multiple 
software applications to complete daily tasks, but with the rise of mobile banking and 
insurance applications, employees also must be able to help customers use the company’s 
technological tools.  

The Financial Services Talent Network 
connects skilled jobseekers with 
employers who need them. Jobseekers 
who tap the Financial Services Talent 
Network can participate in networking 
groups and get information about 
specialized training in the skills 
employers need now. Jobseekers 
can obtain information on hiring 
trends in the industry by connecting 
with the Financial Services Talent 
Network on LinkedIn, Twitter, and 
financialservicesnj.org

Source: 2013 New Jersey job 
postings captured by Labor/

Insight (Burning Glass 
Technologies)

Soft Skills

Hard Skills

Clerical/Office Support
Easily the group with the most transferable skills, this 
category of jobs requires strong organizational and 
time management skills. Most of these positions 
require at least a high school diploma and, 
through experience and more training, offer 
clear career paths to higher paying positions.

Trading/Investing
Positions in this field can be highly 
lucrative, as well as quite challenging. 
These jobs tend to be fast paced and 
require highly analytical thinking as well 
as a persuasive personality. People in these 
jobs tend to have an aptitude for math and 
strong problem-solving skills. Most jobs in 
this field require a bachelor’s degree. 

Back Office Operations/ 
Regulatory Compliance
The largest segment of the Financial Services 
industry is back office operations. Most occupations in 
this category require a bachelor’s degree. The operations 
group is viewed as the engine of a financial institution, 
because operations professionals ensure the institution runs 
effectively. Workers in this area oversee regulatory requirements, 
troubleshoot internal systems, and recommend procedures to streamline 
processes. 

Customer Facing/Sales
Professionals in this group need superior 

communication skills and should enjoy dealing with 
people. Having a positive attitude is also important, 
since workers often deal with dissatisfied customers. 
Additionally, workers must be able to solve problems 
and maintain accurate records of customer contact. 
Most occupations in this group require a high 
school diploma, with some occupations requiring 
more education. 

Information Technology
Occupations in information technology 

are vital in every industry, but in financial services 
they have the added responsibility of dealing with 

very sensitive and private information. Most of these 
jobs require a bachelor’s degree and focus almost 

exclusively on developing and improving computer 
software.

Other
One percent of financial services occupations do not fit into 

the larger groupings represented in this publication, and are 
classified as “other.”
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26%
19%

16%

28%

Credentials in Common

Source: 2013 New Jersey job 
postings captured by Labor/

Insight (Burning Glass 
Technologies)

Examining job postings that specify required and 
preferred credentials can highlight the skills that 
employers are looking for, and identify skills that 
are transferrable across industries.

The Financial Services industry is divided into several categories, including banking and 
insurance. However, the occupation groups detailed here span the entire industry. Job 
titles within each group may be the same in either banking or insurance, but the day-

to-day tasks and responsibilities are likely to vary. For more detailed information 
about the distinction between occupation groups in banking and insurance, visit 
financialservicesnj.org. If you have the right interests and skills, in the Financial Services industry it is relatively 

easy to start in an entry-level title and move up through the ranks. Many entry-level jobs 
require no more formal education than a high school diploma or equivalent, and with the 
right aptitude and attitude, the opportunities are boundless. 

New Jersey’s Financial Services industry includes 
more than 180 different job 

titles. About half of all the 
employment opportunities 
in the Financial Services 

industry are found in just 
10 titles —  of which 

eight require only a 
high school diploma 
or equivalent. 
That’s over 70,000 

jobs that don’t need 
a college degree. 
And this industry 
is known to offer 
extensive employee 
training, so career 
advancement 
is likely for 
those who show 
promise.

More 
occupational 
opportunities 
with varying 
education 
requirements 
are on the 
back of this 
publication.
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Financial Services
Back Office Operations/Regulatory Compliance

Trading/Investing Clerical/Office Support

Cash in on a great opportunity in 
Financial Services

Customer Facing/Sales

Information Technology

Tellers have face-to-face interaction with banking customers and must possess 
excellent communication skills. They process routine transactions and may sell 
banking products to customers. This is a great entry into the industry with room 
for advancement. 

Individuals who like working with people and resolving problems may enjoy 
being a customer service representative. Customer service representatives interact 
with customers to provide information about products or services, take orders, or 
obtain details about complaints. 

Insurance sales agents sell insurance products directly to individuals or 
business customers. Types of insurance sold may include life, casualty, health, or 
automotive. Communication and customer service skills are essential in this line 
of work. 

Personal financial advisors help clients make financial decisions regarding 
cash flow, stocks, real estate or retirement accounts. Communication and 
organizational skills are essential in order to determine a client’s financial goals 
and to recommend appropriate financial products. 

Sales managers supervise sales representatives in the distribution of goods or 
services to customers. They establish sales goals and pricing schedules. Since 
managers may also resolve customer complaints, problem solving is an essential 
skill. 

high school diploma or equivalent

880

$23,000 – $31,000 

18,520

Tellers

Customer Service 
Representatives

high school diploma or equivalent

430

$30,000 – $45,000

12,250

Insurance Sales Agents

high school diploma or equivalent

340

$41,000 – $80,000

8,080

Sales Managers

bachelor’s degree in business administration 
& management

$113,000 +

1,42050

Personal Financial Advisors

$57,000 – $110,000

4,240

bachelor’s degree in business administration 
& management

150

Individuals with strong analytical skills may enjoy this kind of work. Workers 
investigate and assess property damage and negotiate insurance settlements. 
They interview customers and may work with legal counsel regarding potential 
litigation, making communication skills essential. 

Claims Adjusters, Examiners 
& Investigators

high school diploma or equivalent 

240

$53,000 – $81,000

8,010

Loan officers analyze the financial information of individual and corporate 
customers for loans of all kinds. They review applications and recommend 
approving or declining loans. Loan officers explain loan products to customers, 
answer questions, and resolve complaints. 

Loan Officers

$50,000 – $95,000

5,500

high school diploma or equivalent

170

Individuals with superior math skills may enjoy a career as an accountant or 
auditor. Workers prepare or examine financial statements for accuracy. Attention 
to detail is an essential skill since workers must inspect account books to detect 
fraud or inaccuracies. 

Accountants & Auditors

$57,000 – $89,000

3,530

bachelor’s degree in business administration 
& management

130

Underwriters play an important role in the insurance business because they 
decide whether to approve insurance applicants for coverage. Workers in this area 
must have analytical skills in order to evaluate the risk of providing insurance to a 
particular applicant.

Insurance Underwriters

bachelor’s degree in business administration 
& management

$62,000 – $98,000

2,790150

Compliance officers ensure that an organization obeys ethical and regulatory 
standards. They serve as a point of contact for employees to communicate with 
management, seek clarification on issues, or report irregularities in the workplace. 

Compliance Officers

$56,000 – $88,000 

800

bachelor’s degree in business administration 
& management

20

Workers in this category analyze data processing problems to improve computer 
systems. They test, maintain and monitor computer programs, develop and revise 
system design procedures and provide staff and users with assistance solving 
computer-related problems.

Computer Systems Analysts

bachelor’s degree in computer science

210

$74,000 – $109,000

3,730

Systems software engineers create and test operating systems, while applications 
software engineers create and test individual software applications. Engineers 
in both areas use scientific analysis and mathematical theory to design and test 
products. Strong analytical and problem-solving skills are essential. 

Computer Software Engineers

bachelor’s degree in computer science

100 (Applications) / 40 (Systems)

$85,000 – $137,000

3,730 (Applications) / 
1,040 (Systems)

As with any managerial position, computer & information systems managers 
often hire, train and supervise staff, in addition to the hands-on work of 
coordinating electronic data processing and information systems. They review 
project plans and coordinate project activity.

Computer & Information 
Systems Managers

bachelor’s degree in computer science

90

$116,000 – $172,000

2,870

Computer programmers create, modify, and test the code, forms, and scripts 
that allow computer applications to run. They may work in more than one 
programming language and may assist software developers by analyzing user 
needs and designing software solutions. 

Cybercrime has created a demand for people who can protect computer systems 
and data. These individuals plan and implement security measures to protect 
computer networks and information. They ensure security controls are in place to 
safeguard digital files and electronic infrastructure. 

Computer Programmers

bachelor’s degree in computer science

40 

$76,000 – $112,000

930

Information Security Analysts

bachelor’s degree in computer science

90

$88,000 – $129,000

800

Market research analysts research market conditions in local, regional, or 
national areas, or gather information to determine potential sales of a product 
or service, such as insurance or stocks. They help companies determine their 
position in the marketplace.

These sales agents buy and sell securities in investment and trading firms, and 
develop financial plans for individuals and businesses. Because they deal directly 
with clients and their personal information, strong communication and accurate 
record keeping are required skills.

Securities, Commodities, & 
Financial Services Sales Agents

bachelor’s degree in business administration 
& management $46,000 – $133,000 

13,600660

Financial managers coordinate financial activities for a branch or department 
of an establishment, including accounting, banking, investing, insurance or 
securities. They build relationships with individual or business customers, and 
network to attract new business.

Financial Managers

bachelor’s degree in business administration 
& management $104,000 – $170,000

6,800190

These workers perform various duties related to buying, selling or holding 
securities, including writing orders for stock purchases or sales, verifying stock 
transactions, and tracking. They must keep accurate records of daily transactions 
and holdings.

Brokerage Clerks

high school diploma or equivalent 

120

$40,000 – $58,000

4,140

Financial analysts work in all areas of the Financial Services industry, including 
banking, insurance, and securities and commodities. Duties depend on which 
sector you work in. Broadly speaking, these workers analyze information 
affecting the investments of public or private institutions. 

Financial Analysts

bachelor’s degree in business administration 
& management $66,000 – $110,000

3,570180

Market Research Analysts

bachelor’s degree in business administration $56,000 – $91,000

1,13040

These clerks are most often employed by insurance companies, processing 
new policies and modifying existing policies and claims forms. They obtain 
information from policyholders, check accuracy and completeness of 
information, and update existing policies.

Insurance Claims & Policy 
Processing Clerks

high school diploma or equivalent 

260

$32,000 – $47,000

6,530

These individuals interview loan applicants and conduct background checks. 
They then forward those findings to the appraisal department. Upon approval 
of a loan, these clerks complete transactions between the loan establishment, 
borrowers and sellers.

Loan Interviewers & Clerks

high school diploma or equivalent

60

$33,000 – $47,000

4,330

Although financial record keeping traditionally was done using paper ledgers, 
specialized accounting software is now in regular use in this occupation. These 
clerks use this software to compute, classify, and record numerical data to keep 
financial records complete. 

Bookkeeping, Accounting & 
Auditing Clerks

high school diploma or equivalent

80

$30,000 – $49,000

3,660

New accounts clerks interview people who want to open accounts with financial 
institutions. They must be knowledgeable about account services offered 
to customers and be able to clearly explain them to help customers prepare 
applications. Duties for this job can be similar to those of bank tellers.

New Accounts Clerks

high school diploma or equivalent

70

$39,000 – $48,000 

1,710

All employment, wage and projection information in this publication has been provided by the New Jersey Department of Labor 
and Workforce Development, Office of Research and Information, unless otherwise indicated.

The Financial Services industry offers clear career paths 
from entry level through management and executive level 
positions throughout the industry. 

Which position might be right for you? The Financial 
Services Talent Network, working with the One-Stop 
Career Centers, Jersey Job Clubs, and employers can help 
you identify jobs that could be a good fit for you and the 
exact skills needed for the industry’s most sought-after 
positions.

If you have an interest in finances and math, or would 
enjoy an opportunity to simply work with the public in 
customer service, this industry might be right for you. 
While there are opportunities in the Financial Services 
industry for individuals with advanced degrees, banks and 
other financial institutions often promote from within 
their own ranks. This field has significant opportunities 
for advancement through the ranks even with just a high 

school diploma, and many employers in this industry offer 
on-the-job training to their employees.

This publication offers some guidance to determine if 
financial services is the right industry for you. We encourage 
you to continue your research online at Jobs4Jersey.com , 
financialservicesnj.org and NJTOPPS.com, or visit your local 
One-Stop Career Center.



Financial Services
Back Office Operations/Regulatory Compliance

Trading/Investing Clerical/Office Support

Cash in on a great opportunity in 
Financial Services

Customer Facing/Sales

Information Technology

Tellers have face-to-face interaction with banking customers and must possess 
excellent communication skills. They process routine transactions and may sell 
banking products to customers. This is a great entry into the industry with room 
for advancement. 

Individuals who like working with people and resolving problems may enjoy 
being a customer service representative. Customer service representatives interact 
with customers to provide information about products or services, take orders, or 
obtain details about complaints. 

Insurance sales agents sell insurance products directly to individuals or 
business customers. Types of insurance sold may include life, casualty, health, or 
automotive. Communication and customer service skills are essential in this line 
of work. 

Personal financial advisors help clients make financial decisions regarding 
cash flow, stocks, real estate or retirement accounts. Communication and 
organizational skills are essential in order to determine a client’s financial goals 
and to recommend appropriate financial products. 

Sales managers supervise sales representatives in the distribution of goods or 
services to customers. They establish sales goals and pricing schedules. Since 
managers may also resolve customer complaints, problem solving is an essential 
skill. 

high school diploma or equivalent

880

$23,000 – $31,000 

18,520

Tellers

Customer Service 
Representatives

high school diploma or equivalent

430

$30,000 – $45,000

12,250

Insurance Sales Agents

high school diploma or equivalent

340

$41,000 – $80,000

8,080

Sales Managers

bachelor’s degree in business administration 
& management

$113,000 +

1,42050

Personal Financial Advisors

$57,000 – $110,000

4,240

bachelor’s degree in business administration 
& management

150

Individuals with strong analytical skills may enjoy this kind of work. Workers 
investigate and assess property damage and negotiate insurance settlements. 
They interview customers and may work with legal counsel regarding potential 
litigation, making communication skills essential. 

Claims Adjusters, Examiners 
& Investigators

high school diploma or equivalent 

240

$53,000 – $81,000

8,010

Loan officers analyze the financial information of individual and corporate 
customers for loans of all kinds. They review applications and recommend 
approving or declining loans. Loan officers explain loan products to customers, 
answer questions, and resolve complaints. 

Loan Officers

$50,000 – $95,000

5,500

high school diploma or equivalent

170

Individuals with superior math skills may enjoy a career as an accountant or 
auditor. Workers prepare or examine financial statements for accuracy. Attention 
to detail is an essential skill since workers must inspect account books to detect 
fraud or inaccuracies. 

Accountants & Auditors

$57,000 – $89,000

3,530

bachelor’s degree in business administration 
& management

130

Underwriters play an important role in the insurance business because they 
decide whether to approve insurance applicants for coverage. Workers in this area 
must have analytical skills in order to evaluate the risk of providing insurance to a 
particular applicant.

Insurance Underwriters

bachelor’s degree in business administration 
& management

$62,000 – $98,000

2,790150

Compliance officers ensure that an organization obeys ethical and regulatory 
standards. They serve as a point of contact for employees to communicate with 
management, seek clarification on issues, or report irregularities in the workplace. 

Compliance Officers

$56,000 – $88,000 

800

bachelor’s degree in business administration 
& management

20

Workers in this category analyze data processing problems to improve computer 
systems. They test, maintain and monitor computer programs, develop and revise 
system design procedures and provide staff and users with assistance solving 
computer-related problems.

Computer Systems Analysts

bachelor’s degree in computer science

210

$74,000 – $109,000

3,730

Systems software engineers create and test operating systems, while applications 
software engineers create and test individual software applications. Engineers 
in both areas use scientific analysis and mathematical theory to design and test 
products. Strong analytical and problem-solving skills are essential. 

Computer Software Engineers

bachelor’s degree in computer science

100 (Applications) / 40 (Systems)

$85,000 – $137,000

3,730 (Applications) / 
1,040 (Systems)

As with any managerial position, computer & information systems managers 
often hire, train and supervise staff, in addition to the hands-on work of 
coordinating electronic data processing and information systems. They review 
project plans and coordinate project activity.

Computer & Information 
Systems Managers

bachelor’s degree in computer science

90

$116,000 – $172,000

2,870

Computer programmers create, modify, and test the code, forms, and scripts 
that allow computer applications to run. They may work in more than one 
programming language and may assist software developers by analyzing user 
needs and designing software solutions. 

Cybercrime has created a demand for people who can protect computer systems 
and data. These individuals plan and implement security measures to protect 
computer networks and information. They ensure security controls are in place to 
safeguard digital files and electronic infrastructure. 

Computer Programmers

bachelor’s degree in computer science

40 

$76,000 – $112,000

930

Information Security Analysts

bachelor’s degree in computer science

90

$88,000 – $129,000

800

Market research analysts research market conditions in local, regional, or 
national areas, or gather information to determine potential sales of a product 
or service, such as insurance or stocks. They help companies determine their 
position in the marketplace.

These sales agents buy and sell securities in investment and trading firms, and 
develop financial plans for individuals and businesses. Because they deal directly 
with clients and their personal information, strong communication and accurate 
record keeping are required skills.

Securities, Commodities, & 
Financial Services Sales Agents

bachelor’s degree in business administration 
& management $46,000 – $133,000 

13,600660

Financial managers coordinate financial activities for a branch or department 
of an establishment, including accounting, banking, investing, insurance or 
securities. They build relationships with individual or business customers, and 
network to attract new business.

Financial Managers

bachelor’s degree in business administration 
& management $104,000 – $170,000

6,800190

These workers perform various duties related to buying, selling or holding 
securities, including writing orders for stock purchases or sales, verifying stock 
transactions, and tracking. They must keep accurate records of daily transactions 
and holdings.

Brokerage Clerks

high school diploma or equivalent 

120

$40,000 – $58,000

4,140

Financial analysts work in all areas of the Financial Services industry, including 
banking, insurance, and securities and commodities. Duties depend on which 
sector you work in. Broadly speaking, these workers analyze information 
affecting the investments of public or private institutions. 

Financial Analysts

bachelor’s degree in business administration 
& management $66,000 – $110,000

3,570180

Market Research Analysts

bachelor’s degree in business administration $56,000 – $91,000

1,13040

These clerks are most often employed by insurance companies, processing 
new policies and modifying existing policies and claims forms. They obtain 
information from policyholders, check accuracy and completeness of 
information, and update existing policies.

Insurance Claims & Policy 
Processing Clerks

high school diploma or equivalent 

260

$32,000 – $47,000

6,530

These individuals interview loan applicants and conduct background checks. 
They then forward those findings to the appraisal department. Upon approval 
of a loan, these clerks complete transactions between the loan establishment, 
borrowers and sellers.

Loan Interviewers & Clerks

high school diploma or equivalent

60

$33,000 – $47,000

4,330

Although financial record keeping traditionally was done using paper ledgers, 
specialized accounting software is now in regular use in this occupation. These 
clerks use this software to compute, classify, and record numerical data to keep 
financial records complete. 

Bookkeeping, Accounting & 
Auditing Clerks

high school diploma or equivalent

80

$30,000 – $49,000

3,660

New accounts clerks interview people who want to open accounts with financial 
institutions. They must be knowledgeable about account services offered 
to customers and be able to clearly explain them to help customers prepare 
applications. Duties for this job can be similar to those of bank tellers.

New Accounts Clerks

high school diploma or equivalent

70

$39,000 – $48,000 

1,710

All employment, wage and projection information in this publication has been provided by the New Jersey Department of Labor 
and Workforce Development, Office of Research and Information, unless otherwise indicated.

The Financial Services industry offers clear career paths 
from entry level through management and executive level 
positions throughout the industry. 

Which position might be right for you? The Financial 
Services Talent Network, working with the One-Stop 
Career Centers, Jersey Job Clubs, and employers can help 
you identify jobs that could be a good fit for you and the 
exact skills needed for the industry’s most sought-after 
positions.

If you have an interest in finances and math, or would 
enjoy an opportunity to simply work with the public in 
customer service, this industry might be right for you. 
While there are opportunities in the Financial Services 
industry for individuals with advanced degrees, banks and 
other financial institutions often promote from within 
their own ranks. This field has significant opportunities 
for advancement through the ranks even with just a high 

school diploma, and many employers in this industry offer 
on-the-job training to their employees.

This publication offers some guidance to determine if 
financial services is the right industry for you. We encourage 
you to continue your research online at Jobs4Jersey.com , 
financialservicesnj.org and NJTOPPS.com, or visit your local 
One-Stop Career Center.
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Cash in on a great opportunity in 
Financial Services

Customer Facing/Sales

Information Technology

Tellers have face-to-face interaction with banking customers and must possess 
excellent communication skills. They process routine transactions and may sell 
banking products to customers. This is a great entry into the industry with room 
for advancement. 

Individuals who like working with people and resolving problems may enjoy 
being a customer service representative. Customer service representatives interact 
with customers to provide information about products or services, take orders, or 
obtain details about complaints. 

Insurance sales agents sell insurance products directly to individuals or 
business customers. Types of insurance sold may include life, casualty, health, or 
automotive. Communication and customer service skills are essential in this line 
of work. 

Personal financial advisors help clients make financial decisions regarding 
cash flow, stocks, real estate or retirement accounts. Communication and 
organizational skills are essential in order to determine a client’s financial goals 
and to recommend appropriate financial products. 

Sales managers supervise sales representatives in the distribution of goods or 
services to customers. They establish sales goals and pricing schedules. Since 
managers may also resolve customer complaints, problem solving is an essential 
skill. 

high school diploma or equivalent

880

$23,000 – $31,000 

18,520

Tellers

Customer Service 
Representatives

high school diploma or equivalent

430

$30,000 – $45,000

12,250

Insurance Sales Agents

high school diploma or equivalent

340

$41,000 – $80,000

8,080

Sales Managers

bachelor’s degree in business administration 
& management

$113,000 +

1,42050

Personal Financial Advisors

$57,000 – $110,000

4,240

bachelor’s degree in business administration 
& management

150

Individuals with strong analytical skills may enjoy this kind of work. Workers 
investigate and assess property damage and negotiate insurance settlements. 
They interview customers and may work with legal counsel regarding potential 
litigation, making communication skills essential. 

Claims Adjusters, Examiners 
& Investigators

high school diploma or equivalent 

240

$53,000 – $81,000

8,010

Loan officers analyze the financial information of individual and corporate 
customers for loans of all kinds. They review applications and recommend 
approving or declining loans. Loan officers explain loan products to customers, 
answer questions, and resolve complaints. 

Loan Officers

$50,000 – $95,000

5,500

high school diploma or equivalent

170

Individuals with superior math skills may enjoy a career as an accountant or 
auditor. Workers prepare or examine financial statements for accuracy. Attention 
to detail is an essential skill since workers must inspect account books to detect 
fraud or inaccuracies. 

Accountants & Auditors

$57,000 – $89,000

3,530

bachelor’s degree in business administration 
& management

130

Underwriters play an important role in the insurance business because they 
decide whether to approve insurance applicants for coverage. Workers in this area 
must have analytical skills in order to evaluate the risk of providing insurance to a 
particular applicant.

Insurance Underwriters

bachelor’s degree in business administration 
& management

$62,000 – $98,000

2,790150

Compliance officers ensure that an organization obeys ethical and regulatory 
standards. They serve as a point of contact for employees to communicate with 
management, seek clarification on issues, or report irregularities in the workplace. 

Compliance Officers

$56,000 – $88,000 

800

bachelor’s degree in business administration 
& management

20

Workers in this category analyze data processing problems to improve computer 
systems. They test, maintain and monitor computer programs, develop and revise 
system design procedures and provide staff and users with assistance solving 
computer-related problems.

Computer Systems Analysts

bachelor’s degree in computer science

210

$74,000 – $109,000

3,730

Systems software engineers create and test operating systems, while applications 
software engineers create and test individual software applications. Engineers 
in both areas use scientific analysis and mathematical theory to design and test 
products. Strong analytical and problem-solving skills are essential. 

Computer Software Engineers

bachelor’s degree in computer science

100 (Applications) / 40 (Systems)

$85,000 – $137,000

3,730 (Applications) / 
1,040 (Systems)

As with any managerial position, computer & information systems managers 
often hire, train and supervise staff, in addition to the hands-on work of 
coordinating electronic data processing and information systems. They review 
project plans and coordinate project activity.

Computer & Information 
Systems Managers

bachelor’s degree in computer science

90

$116,000 – $172,000

2,870

Computer programmers create, modify, and test the code, forms, and scripts 
that allow computer applications to run. They may work in more than one 
programming language and may assist software developers by analyzing user 
needs and designing software solutions. 

Cybercrime has created a demand for people who can protect computer systems 
and data. These individuals plan and implement security measures to protect 
computer networks and information. They ensure security controls are in place to 
safeguard digital files and electronic infrastructure. 

Computer Programmers

bachelor’s degree in computer science

40 

$76,000 – $112,000

930

Information Security Analysts

bachelor’s degree in computer science

90

$88,000 – $129,000

800

Market research analysts research market conditions in local, regional, or 
national areas, or gather information to determine potential sales of a product 
or service, such as insurance or stocks. They help companies determine their 
position in the marketplace.

These sales agents buy and sell securities in investment and trading firms, and 
develop financial plans for individuals and businesses. Because they deal directly 
with clients and their personal information, strong communication and accurate 
record keeping are required skills.

Securities, Commodities, & 
Financial Services Sales Agents

bachelor’s degree in business administration 
& management $46,000 – $133,000 

13,600660

Financial managers coordinate financial activities for a branch or department 
of an establishment, including accounting, banking, investing, insurance or 
securities. They build relationships with individual or business customers, and 
network to attract new business.

Financial Managers

bachelor’s degree in business administration 
& management $104,000 – $170,000

6,800190

These workers perform various duties related to buying, selling or holding 
securities, including writing orders for stock purchases or sales, verifying stock 
transactions, and tracking. They must keep accurate records of daily transactions 
and holdings.

Brokerage Clerks

high school diploma or equivalent 

120

$40,000 – $58,000

4,140

Financial analysts work in all areas of the Financial Services industry, including 
banking, insurance, and securities and commodities. Duties depend on which 
sector you work in. Broadly speaking, these workers analyze information 
affecting the investments of public or private institutions. 

Financial Analysts

bachelor’s degree in business administration 
& management $66,000 – $110,000

3,570180

Market Research Analysts

bachelor’s degree in business administration $56,000 – $91,000

1,13040

These clerks are most often employed by insurance companies, processing 
new policies and modifying existing policies and claims forms. They obtain 
information from policyholders, check accuracy and completeness of 
information, and update existing policies.

Insurance Claims & Policy 
Processing Clerks

high school diploma or equivalent 

260

$32,000 – $47,000

6,530

These individuals interview loan applicants and conduct background checks. 
They then forward those findings to the appraisal department. Upon approval 
of a loan, these clerks complete transactions between the loan establishment, 
borrowers and sellers.

Loan Interviewers & Clerks

high school diploma or equivalent

60

$33,000 – $47,000

4,330

Although financial record keeping traditionally was done using paper ledgers, 
specialized accounting software is now in regular use in this occupation. These 
clerks use this software to compute, classify, and record numerical data to keep 
financial records complete. 

Bookkeeping, Accounting & 
Auditing Clerks

high school diploma or equivalent

80

$30,000 – $49,000

3,660

New accounts clerks interview people who want to open accounts with financial 
institutions. They must be knowledgeable about account services offered 
to customers and be able to clearly explain them to help customers prepare 
applications. Duties for this job can be similar to those of bank tellers.

New Accounts Clerks

high school diploma or equivalent

70

$39,000 – $48,000 

1,710

All employment, wage and projection information in this publication has been provided by the New Jersey Department of Labor 
and Workforce Development, Office of Research and Information, unless otherwise indicated.

The Financial Services industry offers clear career paths 
from entry level through management and executive level 
positions throughout the industry. 

Which position might be right for you? The Financial 
Services Talent Network, working with the One-Stop 
Career Centers, Jersey Job Clubs, and employers can help 
you identify jobs that could be a good fit for you and the 
exact skills needed for the industry’s most sought-after 
positions.

If you have an interest in finances and math, or would 
enjoy an opportunity to simply work with the public in 
customer service, this industry might be right for you. 
While there are opportunities in the Financial Services 
industry for individuals with advanced degrees, banks and 
other financial institutions often promote from within 
their own ranks. This field has significant opportunities 
for advancement through the ranks even with just a high 

school diploma, and many employers in this industry offer 
on-the-job training to their employees.

This publication offers some guidance to determine if 
financial services is the right industry for you. We encourage 
you to continue your research online at Jobs4Jersey.com , 
financialservicesnj.org and NJTOPPS.com, or visit your local 
One-Stop Career Center.
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Financial Services

Customer Facing/Sales

Information Technology

Tellers have face-to-face interaction with banking customers and must possess 
excellent communication skills. They process routine transactions and may sell 
banking products to customers. This is a great entry into the industry with room 
for advancement. 

Individuals who like working with people and resolving problems may enjoy 
being a customer service representative. Customer service representatives interact 
with customers to provide information about products or services, take orders, or 
obtain details about complaints. 

Insurance sales agents sell insurance products directly to individuals or 
business customers. Types of insurance sold may include life, casualty, health, or 
automotive. Communication and customer service skills are essential in this line 
of work. 

Personal financial advisors help clients make financial decisions regarding 
cash flow, stocks, real estate or retirement accounts. Communication and 
organizational skills are essential in order to determine a client’s financial goals 
and to recommend appropriate financial products. 

Sales managers supervise sales representatives in the distribution of goods or 
services to customers. They establish sales goals and pricing schedules. Since 
managers may also resolve customer complaints, problem solving is an essential 
skill. 

high school diploma or equivalent

880

$23,000 – $31,000 

18,520

Tellers

Customer Service 
Representatives

high school diploma or equivalent

430

$30,000 – $45,000

12,250

Insurance Sales Agents

high school diploma or equivalent

340

$41,000 – $80,000

8,080

Sales Managers

bachelor’s degree in business administration 
& management

$113,000 +

1,42050

Personal Financial Advisors

$57,000 – $110,000

4,240

bachelor’s degree in business administration 
& management

150

Individuals with strong analytical skills may enjoy this kind of work. Workers 
investigate and assess property damage and negotiate insurance settlements. 
They interview customers and may work with legal counsel regarding potential 
litigation, making communication skills essential. 

Claims Adjusters, Examiners 
& Investigators

high school diploma or equivalent 

240

$53,000 – $81,000

8,010

Loan officers analyze the financial information of individual and corporate 
customers for loans of all kinds. They review applications and recommend 
approving or declining loans. Loan officers explain loan products to customers, 
answer questions, and resolve complaints. 

Loan Officers

$50,000 – $95,000

5,500

high school diploma or equivalent

170

Individuals with superior math skills may enjoy a career as an accountant or 
auditor. Workers prepare or examine financial statements for accuracy. Attention 
to detail is an essential skill since workers must inspect account books to detect 
fraud or inaccuracies. 

Accountants & Auditors

$57,000 – $89,000

3,530

bachelor’s degree in business administration 
& management

130

Underwriters play an important role in the insurance business because they 
decide whether to approve insurance applicants for coverage. Workers in this area 
must have analytical skills in order to evaluate the risk of providing insurance to a 
particular applicant.

Insurance Underwriters

bachelor’s degree in business administration 
& management

$62,000 – $98,000

2,790150

Compliance officers ensure that an organization obeys ethical and regulatory 
standards. They serve as a point of contact for employees to communicate with 
management, seek clarification on issues, or report irregularities in the workplace. 

Compliance Officers

$56,000 – $88,000 

800

bachelor’s degree in business administration 
& management

20

Workers in this category analyze data processing problems to improve computer 
systems. They test, maintain and monitor computer programs, develop and revise 
system design procedures and provide staff and users with assistance solving 
computer-related problems.

Computer Systems Analysts

bachelor’s degree in computer science

210

$74,000 – $109,000

3,730

Systems software engineers create and test operating systems, while applications 
software engineers create and test individual software applications. Engineers 
in both areas use scientific analysis and mathematical theory to design and test 
products. Strong analytical and problem-solving skills are essential. 

Computer Software Engineers

bachelor’s degree in computer science

100 (Applications) / 40 (Systems)

$85,000 – $137,000

3,730 (Applications) / 
1,040 (Systems)

As with any managerial position, computer & information systems managers 
often hire, train and supervise staff, in addition to the hands-on work of 
coordinating electronic data processing and information systems. They review 
project plans and coordinate project activity.

Computer & Information 
Systems Managers

bachelor’s degree in computer science

90

$116,000 – $172,000

2,870

Computer programmers create, modify, and test the code, forms, and scripts 
that allow computer applications to run. They may work in more than one 
programming language and may assist software developers by analyzing user 
needs and designing software solutions. 

Cybercrime has created a demand for people who can protect computer systems 
and data. These individuals plan and implement security measures to protect 
computer networks and information. They ensure security controls are in place to 
safeguard digital files and electronic infrastructure. 

Computer Programmers

bachelor’s degree in computer science

40 

$76,000 – $112,000

930

Information Security Analysts

bachelor’s degree in computer science

90

$88,000 – $129,000

800

Market research analysts research market conditions in local, regional, or 
national areas, or gather information to determine potential sales of a product 
or service, such as insurance or stocks. They help companies determine their 
position in the marketplace.

These sales agents buy and sell securities in investment and trading firms, and 
develop financial plans for individuals and businesses. Because they deal directly 
with clients and their personal information, strong communication and accurate 
record keeping are required skills.

Securities, Commodities, & 
Financial Services Sales Agents

bachelor’s degree in business administration 
& management $46,000 – $133,000 

13,600660

Financial managers coordinate financial activities for a branch or department 
of an establishment, including accounting, banking, investing, insurance or 
securities. They build relationships with individual or business customers, and 
network to attract new business.

Financial Managers

bachelor’s degree in business administration 
& management $104,000 – $170,000

6,800190

These workers perform various duties related to buying, selling or holding 
securities, including writing orders for stock purchases or sales, verifying stock 
transactions, and tracking. They must keep accurate records of daily transactions 
and holdings.

Brokerage Clerks

high school diploma or equivalent 

120

$40,000 – $58,000

4,140

Financial analysts work in all areas of the Financial Services industry, including 
banking, insurance, and securities and commodities. Duties depend on which 
sector you work in. Broadly speaking, these workers analyze information 
affecting the investments of public or private institutions. 

Financial Analysts

bachelor’s degree in business administration 
& management $66,000 – $110,000

3,570180

Market Research Analysts

bachelor’s degree in business administration $56,000 – $91,000

1,13040

These clerks are most often employed by insurance companies, processing 
new policies and modifying existing policies and claims forms. They obtain 
information from policyholders, check accuracy and completeness of 
information, and update existing policies.

Insurance Claims & Policy 
Processing Clerks

high school diploma or equivalent 

260

$32,000 – $47,000

6,530

These individuals interview loan applicants and conduct background checks. 
They then forward those findings to the appraisal department. Upon approval 
of a loan, these clerks complete transactions between the loan establishment, 
borrowers and sellers.

Loan Interviewers & Clerks

high school diploma or equivalent

60

$33,000 – $47,000

4,330

Although financial record keeping traditionally was done using paper ledgers, 
specialized accounting software is now in regular use in this occupation. These 
clerks use this software to compute, classify, and record numerical data to keep 
financial records complete. 

Bookkeeping, Accounting & 
Auditing Clerks

high school diploma or equivalent

80

$30,000 – $49,000

3,660

New accounts clerks interview people who want to open accounts with financial 
institutions. They must be knowledgeable about account services offered 
to customers and be able to clearly explain them to help customers prepare 
applications. Duties for this job can be similar to those of bank tellers.

New Accounts Clerks

high school diploma or equivalent

70

$39,000 – $48,000 

1,710

All employment, wage and projection information in this publication has been provided by the New Jersey Department of Labor 
and Workforce Development, Office of Research and Information, unless otherwise indicated.

The Financial Services industry offers clear career paths 
from entry level through management and executive level 
positions throughout the industry. 

Which position might be right for you? The Financial 
Services Talent Network, working with the One-Stop 
Career Centers, Jersey Job Clubs, and employers can help 
you identify jobs that could be a good fit for you and the 
exact skills needed for the industry’s most sought-after 
positions.

If you have an interest in finances and math, or would 
enjoy an opportunity to simply work with the public in 
customer service, this industry might be right for you. 
While there are opportunities in the Financial Services 
industry for individuals with advanced degrees, banks and 
other financial institutions often promote from within 
their own ranks. This field has significant opportunities 
for advancement through the ranks even with just a high 

school diploma, and many employers in this industry offer 
on-the-job training to their employees.

This publication offers some guidance to determine if 
financial services is the right industry for you. We encourage 
you to continue your research online at Jobs4Jersey.com , 
financialservicesnj.org and NJTOPPS.com, or visit your local 
One-Stop Career Center.
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Tellers have face-to-face interaction with banking customers and must possess 
excellent communication skills. They process routine transactions and may sell 
banking products to customers. This is a great entry into the industry with room 
for advancement. 

Individuals who like working with people and resolving problems may enjoy 
being a customer service representative. Customer service representatives interact 
with customers to provide information about products or services, take orders, or 
obtain details about complaints. 

Insurance sales agents sell insurance products directly to individuals or 
business customers. Types of insurance sold may include life, casualty, health, or 
automotive. Communication and customer service skills are essential in this line 
of work. 

Personal financial advisors help clients make financial decisions regarding 
cash flow, stocks, real estate or retirement accounts. Communication and 
organizational skills are essential in order to determine a client’s financial goals 
and to recommend appropriate financial products. 

Sales managers supervise sales representatives in the distribution of goods or 
services to customers. They establish sales goals and pricing schedules. Since 
managers may also resolve customer complaints, problem solving is an essential 
skill. 

high school diploma or equivalent

880

$23,000 – $31,000 

18,520

Tellers

Customer Service 
Representatives

high school diploma or equivalent

430

$30,000 – $45,000

12,250

Insurance Sales Agents

high school diploma or equivalent

340

$41,000 – $80,000

8,080

Sales Managers

bachelor’s degree in business administration 
& management

$113,000 +

1,42050

Personal Financial Advisors

$57,000 – $110,000

4,240

bachelor’s degree in business administration 
& management

150

Individuals with strong analytical skills may enjoy this kind of work. Workers 
investigate and assess property damage and negotiate insurance settlements. 
They interview customers and may work with legal counsel regarding potential 
litigation, making communication skills essential. 

Claims Adjusters, Examiners 
& Investigators

high school diploma or equivalent 

240

$53,000 – $81,000

8,010

Loan officers analyze the financial information of individual and corporate 
customers for loans of all kinds. They review applications and recommend 
approving or declining loans. Loan officers explain loan products to customers, 
answer questions, and resolve complaints. 

Loan Officers

$50,000 – $95,000

5,500

high school diploma or equivalent

170

Individuals with superior math skills may enjoy a career as an accountant or 
auditor. Workers prepare or examine financial statements for accuracy. Attention 
to detail is an essential skill since workers must inspect account books to detect 
fraud or inaccuracies. 

Accountants & Auditors

$57,000 – $89,000

3,530

bachelor’s degree in business administration 
& management

130

Underwriters play an important role in the insurance business because they 
decide whether to approve insurance applicants for coverage. Workers in this area 
must have analytical skills in order to evaluate the risk of providing insurance to a 
particular applicant.

Insurance Underwriters

bachelor’s degree in business administration 
& management

$62,000 – $98,000

2,790150

Compliance officers ensure that an organization obeys ethical and regulatory 
standards. They serve as a point of contact for employees to communicate with 
management, seek clarification on issues, or report irregularities in the workplace. 

Compliance Officers

$56,000 – $88,000 

800

bachelor’s degree in business administration 
& management

20

Workers in this category analyze data processing problems to improve computer 
systems. They test, maintain and monitor computer programs, develop and revise 
system design procedures and provide staff and users with assistance solving 
computer-related problems.

Computer Systems Analysts

bachelor’s degree in computer science

210

$74,000 – $109,000

3,730

Systems software engineers create and test operating systems, while applications 
software engineers create and test individual software applications. Engineers 
in both areas use scientific analysis and mathematical theory to design and test 
products. Strong analytical and problem-solving skills are essential. 

Computer Software Engineers

bachelor’s degree in computer science

100 (Applications) / 40 (Systems)

$85,000 – $137,000

3,730 (Applications) / 
1,040 (Systems)

As with any managerial position, computer & information systems managers 
often hire, train and supervise staff, in addition to the hands-on work of 
coordinating electronic data processing and information systems. They review 
project plans and coordinate project activity.

Computer & Information 
Systems Managers

bachelor’s degree in computer science

90

$116,000 – $172,000

2,870

Computer programmers create, modify, and test the code, forms, and scripts 
that allow computer applications to run. They may work in more than one 
programming language and may assist software developers by analyzing user 
needs and designing software solutions. 

Cybercrime has created a demand for people who can protect computer systems 
and data. These individuals plan and implement security measures to protect 
computer networks and information. They ensure security controls are in place to 
safeguard digital files and electronic infrastructure. 

Computer Programmers

bachelor’s degree in computer science

40 

$76,000 – $112,000

930

Information Security Analysts

bachelor’s degree in computer science

90

$88,000 – $129,000

800

Market research analysts research market conditions in local, regional, or 
national areas, or gather information to determine potential sales of a product 
or service, such as insurance or stocks. They help companies determine their 
position in the marketplace.

These sales agents buy and sell securities in investment and trading firms, and 
develop financial plans for individuals and businesses. Because they deal directly 
with clients and their personal information, strong communication and accurate 
record keeping are required skills.

Securities, Commodities, & 
Financial Services Sales Agents

bachelor’s degree in business administration 
& management $46,000 – $133,000 

13,600660

Financial managers coordinate financial activities for a branch or department 
of an establishment, including accounting, banking, investing, insurance or 
securities. They build relationships with individual or business customers, and 
network to attract new business.

Financial Managers

bachelor’s degree in business administration 
& management $104,000 – $170,000

6,800190

These workers perform various duties related to buying, selling or holding 
securities, including writing orders for stock purchases or sales, verifying stock 
transactions, and tracking. They must keep accurate records of daily transactions 
and holdings.

Brokerage Clerks

high school diploma or equivalent 

120

$40,000 – $58,000

4,140

Financial analysts work in all areas of the Financial Services industry, including 
banking, insurance, and securities and commodities. Duties depend on which 
sector you work in. Broadly speaking, these workers analyze information 
affecting the investments of public or private institutions. 

Financial Analysts

bachelor’s degree in business administration 
& management $66,000 – $110,000

3,570180

Market Research Analysts

bachelor’s degree in business administration $56,000 – $91,000

1,13040

These clerks are most often employed by insurance companies, processing 
new policies and modifying existing policies and claims forms. They obtain 
information from policyholders, check accuracy and completeness of 
information, and update existing policies.

Insurance Claims & Policy 
Processing Clerks

high school diploma or equivalent 

260

$32,000 – $47,000

6,530

These individuals interview loan applicants and conduct background checks. 
They then forward those findings to the appraisal department. Upon approval 
of a loan, these clerks complete transactions between the loan establishment, 
borrowers and sellers.

Loan Interviewers & Clerks

high school diploma or equivalent

60

$33,000 – $47,000

4,330

Although financial record keeping traditionally was done using paper ledgers, 
specialized accounting software is now in regular use in this occupation. These 
clerks use this software to compute, classify, and record numerical data to keep 
financial records complete. 

Bookkeeping, Accounting & 
Auditing Clerks

high school diploma or equivalent

80

$30,000 – $49,000

3,660

New accounts clerks interview people who want to open accounts with financial 
institutions. They must be knowledgeable about account services offered 
to customers and be able to clearly explain them to help customers prepare 
applications. Duties for this job can be similar to those of bank tellers.

New Accounts Clerks

high school diploma or equivalent

70

$39,000 – $48,000 

1,710

All employment, wage and projection information in this publication has been provided by the New Jersey Department of Labor 
and Workforce Development, Office of Research and Information, unless otherwise indicated.

The Financial Services industry offers clear career paths 
from entry level through management and executive level 
positions throughout the industry. 

Which position might be right for you? The Financial 
Services Talent Network, working with the One-Stop 
Career Centers, Jersey Job Clubs, and employers can help 
you identify jobs that could be a good fit for you and the 
exact skills needed for the industry’s most sought-after 
positions.

If you have an interest in finances and math, or would 
enjoy an opportunity to simply work with the public in 
customer service, this industry might be right for you. 
While there are opportunities in the Financial Services 
industry for individuals with advanced degrees, banks and 
other financial institutions often promote from within 
their own ranks. This field has significant opportunities 
for advancement through the ranks even with just a high 

school diploma, and many employers in this industry offer 
on-the-job training to their employees.

This publication offers some guidance to determine if 
financial services is the right industry for you. We encourage 
you to continue your research online at Jobs4Jersey.com , 
financialservicesnj.org and NJTOPPS.com, or visit your local 
One-Stop Career Center.



Financial Services
Back Office Operations/Regulatory Compliance

Trading/Investing Clerical/Office Support

Cash in on a great opportunity in 
Financial Services

Customer Facing/Sales

Information Technology

Tellers have face-to-face interaction with banking customers and must possess 
excellent communication skills. They process routine transactions and may sell 
banking products to customers. This is a great entry into the industry with room 
for advancement. 

Individuals who like working with people and resolving problems may enjoy 
being a customer service representative. Customer service representatives interact 
with customers to provide information about products or services, take orders, or 
obtain details about complaints. 

Insurance sales agents sell insurance products directly to individuals or 
business customers. Types of insurance sold may include life, casualty, health, or 
automotive. Communication and customer service skills are essential in this line 
of work. 

Personal financial advisors help clients make financial decisions regarding 
cash flow, stocks, real estate or retirement accounts. Communication and 
organizational skills are essential in order to determine a client’s financial goals 
and to recommend appropriate financial products. 

Sales managers supervise sales representatives in the distribution of goods or 
services to customers. They establish sales goals and pricing schedules. Since 
managers may also resolve customer complaints, problem solving is an essential 
skill. 

high school diploma or equivalent

880

$23,000 – $31,000 

18,520

Tellers

Customer Service 
Representatives

high school diploma or equivalent

430

$30,000 – $45,000

12,250

Insurance Sales Agents

high school diploma or equivalent

340

$41,000 – $80,000

8,080

Sales Managers

bachelor’s degree in business administration 
& management

$113,000 +

1,42050

Personal Financial Advisors

$57,000 – $110,000

4,240

bachelor’s degree in business administration 
& management

150

Individuals with strong analytical skills may enjoy this kind of work. Workers 
investigate and assess property damage and negotiate insurance settlements. 
They interview customers and may work with legal counsel regarding potential 
litigation, making communication skills essential. 

Claims Adjusters, Examiners 
& Investigators

high school diploma or equivalent 

240

$53,000 – $81,000

8,010

Loan officers analyze the financial information of individual and corporate 
customers for loans of all kinds. They review applications and recommend 
approving or declining loans. Loan officers explain loan products to customers, 
answer questions, and resolve complaints. 

Loan Officers

$50,000 – $95,000

5,500

high school diploma or equivalent

170

Individuals with superior math skills may enjoy a career as an accountant or 
auditor. Workers prepare or examine financial statements for accuracy. Attention 
to detail is an essential skill since workers must inspect account books to detect 
fraud or inaccuracies. 

Accountants & Auditors

$57,000 – $89,000

3,530

bachelor’s degree in business administration 
& management

130

Underwriters play an important role in the insurance business because they 
decide whether to approve insurance applicants for coverage. Workers in this area 
must have analytical skills in order to evaluate the risk of providing insurance to a 
particular applicant.

Insurance Underwriters

bachelor’s degree in business administration 
& management

$62,000 – $98,000

2,790150

Compliance officers ensure that an organization obeys ethical and regulatory 
standards. They serve as a point of contact for employees to communicate with 
management, seek clarification on issues, or report irregularities in the workplace. 

Compliance Officers

$56,000 – $88,000 

800

bachelor’s degree in business administration 
& management

20

Workers in this category analyze data processing problems to improve computer 
systems. They test, maintain and monitor computer programs, develop and revise 
system design procedures and provide staff and users with assistance solving 
computer-related problems.

Computer Systems Analysts

bachelor’s degree in computer science

210

$74,000 – $109,000

3,730

Systems software engineers create and test operating systems, while applications 
software engineers create and test individual software applications. Engineers 
in both areas use scientific analysis and mathematical theory to design and test 
products. Strong analytical and problem-solving skills are essential. 

Computer Software Engineers

bachelor’s degree in computer science

100 (Applications) / 40 (Systems)

$85,000 – $137,000

3,730 (Applications) / 
1,040 (Systems)

As with any managerial position, computer & information systems managers 
often hire, train and supervise staff, in addition to the hands-on work of 
coordinating electronic data processing and information systems. They review 
project plans and coordinate project activity.

Computer & Information 
Systems Managers

bachelor’s degree in computer science

90

$116,000 – $172,000

2,870

Computer programmers create, modify, and test the code, forms, and scripts 
that allow computer applications to run. They may work in more than one 
programming language and may assist software developers by analyzing user 
needs and designing software solutions. 

Cybercrime has created a demand for people who can protect computer systems 
and data. These individuals plan and implement security measures to protect 
computer networks and information. They ensure security controls are in place to 
safeguard digital files and electronic infrastructure. 

Computer Programmers

bachelor’s degree in computer science

40 

$76,000 – $112,000

930

Information Security Analysts

bachelor’s degree in computer science

90

$88,000 – $129,000

800

Market research analysts research market conditions in local, regional, or 
national areas, or gather information to determine potential sales of a product 
or service, such as insurance or stocks. They help companies determine their 
position in the marketplace.

These sales agents buy and sell securities in investment and trading firms, and 
develop financial plans for individuals and businesses. Because they deal directly 
with clients and their personal information, strong communication and accurate 
record keeping are required skills.

Securities, Commodities, & 
Financial Services Sales Agents

bachelor’s degree in business administration 
& management $46,000 – $133,000 

13,600660

Financial managers coordinate financial activities for a branch or department 
of an establishment, including accounting, banking, investing, insurance or 
securities. They build relationships with individual or business customers, and 
network to attract new business.

Financial Managers

bachelor’s degree in business administration 
& management $104,000 – $170,000

6,800190

These workers perform various duties related to buying, selling or holding 
securities, including writing orders for stock purchases or sales, verifying stock 
transactions, and tracking. They must keep accurate records of daily transactions 
and holdings.

Brokerage Clerks

high school diploma or equivalent 

120

$40,000 – $58,000

4,140

Financial analysts work in all areas of the Financial Services industry, including 
banking, insurance, and securities and commodities. Duties depend on which 
sector you work in. Broadly speaking, these workers analyze information 
affecting the investments of public or private institutions. 

Financial Analysts

bachelor’s degree in business administration 
& management $66,000 – $110,000

3,570180

Market Research Analysts

bachelor’s degree in business administration $56,000 – $91,000

1,13040

These clerks are most often employed by insurance companies, processing 
new policies and modifying existing policies and claims forms. They obtain 
information from policyholders, check accuracy and completeness of 
information, and update existing policies.

Insurance Claims & Policy 
Processing Clerks

high school diploma or equivalent 

260

$32,000 – $47,000

6,530

These individuals interview loan applicants and conduct background checks. 
They then forward those findings to the appraisal department. Upon approval 
of a loan, these clerks complete transactions between the loan establishment, 
borrowers and sellers.

Loan Interviewers & Clerks

high school diploma or equivalent

60

$33,000 – $47,000

4,330

Although financial record keeping traditionally was done using paper ledgers, 
specialized accounting software is now in regular use in this occupation. These 
clerks use this software to compute, classify, and record numerical data to keep 
financial records complete. 

Bookkeeping, Accounting & 
Auditing Clerks

high school diploma or equivalent

80

$30,000 – $49,000

3,660

New accounts clerks interview people who want to open accounts with financial 
institutions. They must be knowledgeable about account services offered 
to customers and be able to clearly explain them to help customers prepare 
applications. Duties for this job can be similar to those of bank tellers.

New Accounts Clerks

high school diploma or equivalent

70

$39,000 – $48,000 

1,710

All employment, wage and projection information in this publication has been provided by the New Jersey Department of Labor 
and Workforce Development, Office of Research and Information, unless otherwise indicated.

The Financial Services industry offers clear career paths 
from entry level through management and executive level 
positions throughout the industry. 

Which position might be right for you? The Financial 
Services Talent Network, working with the One-Stop 
Career Centers, Jersey Job Clubs, and employers can help 
you identify jobs that could be a good fit for you and the 
exact skills needed for the industry’s most sought-after 
positions.

If you have an interest in finances and math, or would 
enjoy an opportunity to simply work with the public in 
customer service, this industry might be right for you. 
While there are opportunities in the Financial Services 
industry for individuals with advanced degrees, banks and 
other financial institutions often promote from within 
their own ranks. This field has significant opportunities 
for advancement through the ranks even with just a high 

school diploma, and many employers in this industry offer 
on-the-job training to their employees.

This publication offers some guidance to determine if 
financial services is the right industry for you. We encourage 
you to continue your research online at Jobs4Jersey.com , 
financialservicesnj.org and NJTOPPS.com, or visit your local 
One-Stop Career Center.



Did You Know… Today’s Skills. Tomorrow’s Success.

Financial Services: Transaction Action
This publication provides current information about the Financial Services industry, 
one of New Jersey’s key industries. In producing it, the New Jersey Department of 
Labor and Workforce Development and the Financial Services Talent Network col-
laborated with leaders in the Financial Services industry. This publication highlights 
some occupations and career paths available, as well as the required skills.You can 
find more detailed information about these and additional job titles, and the industry, 
on Jobs4Jersey.com — where you can also explore occupations in New Jersey’s other 
key industries.

The website of New Jersey Training 
 Opportunities allows you to search
for schools that provide occupat-
ional education and job training. 
Courses and program listings may 
include student reviews as well as 
employment and wage information
from past program participants. 
You can compare available courses 
to find the right course to meet your
needs. Visit nJtopps.com today to 
search for training.

About this Publication

NJTOPPS.com

Top titles* that require less than 
a college degree 

(and their average salaries)

RP-150 (2014)

What Employers Want 
Top 10 Skills in Financial Services

New Jersey’s location between New York and Philadelphia is one 
of the main reasons the Financial Services industry is so vital 
to the Garden State. In addition to the dozens of regional and 
community banks and insurance firms throughout the state, 
New Jersey is also home to many brokerage houses that operate 
in connection with the New York Stock Exchange and the 
Philadelphia Stock Exchange.

In New Jersey, the Financial Services industry mainly consists 
of banking and insurance sectors, but can also include 
brokerage and trading jobs. Other occupations in financial 
services include those in commercial and investment 
banking, wealth and investment management, personal and 
corporate insurance, financial management and operations. 
Although some positions in these categories may have the same 
job titles, the actual day-to-day duties can vary greatly.

The Financial Services industry is one that offers extensive 
room for advancement within its ranks. Due to the highly 
educated workforce and the most technologically advanced fiber 
networks in the world, New Jersey remains a leader in career 
opportunities in this field. Banks are known to offer more 
on-the-job training than almost any other industry. 
Individuals interested in entering this field can 
do so with no more than a high school diploma, 
and through hard work and taking advantage of 
in-house training programs, can rise through the 
ranks to the executive level. This is an industry 
brimming with opportunity.

Where are the jobs?
This map shows that financial services employers 
are concentrated in the areas near New York City and 
Philadelphia. However, regional and community banks and other 
financial services institutions exist in every part of the state.

The Financial Services industry employs over 
180,000 people in New Jersey, with an average 
annual salary of $109,000

Federal mandates are focusing much of the hiring 
in the Financial Services industry on veterans and 
individuals with disabilities

Annual average wages for workers in the 
Financial Services industry have increased 10.2% 
from 2007-2012

Insurance carriers and related activities had 
nearly 70,000 employees with average annual 
wages of $104,000

With over 32,000 jobs in financial services, 
Hudson County (closest to Manhattan) accounts 
for approximately 18% of financial services 
employment in New Jersey 

More than 75% of workers in the Financial 
Services industry are between 25 and 54 years 
of age

When preparing for a career, people tend to focus on learning the “hard skills” required for the 
job, like accounting principles to be a CPA or sales expertise to be a personal banker. While 
hard skills are key to any job, employers today are looking for their employees to have “soft 
skills,” as well. Also called “21st century skills,” these are skills that employers say many job 
applicants lack. Developing your soft skills can give you an advantage and put you on a path to 
success.

•	 Critical Thinking: Analyzing information and situations to solve problems, both 
independently and in teams.

•	 Teamwork: Putting forth your best effort, working cooperatively with colleagues to achieve 
a common goal.

•	 Communication: Expressing your thoughts clearly and respectfully in words and actions, 
including active listening.

•	 Entrepreneurship: Demonstrating superior self-motivation, such as staying focused on 
work goals, being a role model, and finding effective ways to motivate others.

•	 Technology: Mastering and adapting to the changing technical tools used to do your job.

Although the Financial Services industry requires a high level of technical knowledge, soft 
skills are extremely important to employers. In fact, the top two skills employers seek are 
soft skills: communication and professionalism. A large number of occupations in financial 
services involve interacting with customers, so these employees must possess superior 
communication and customer service skills. For example, bank tellers must be able to clearly 
explain transactions to customers and inform customers about various banking products. 
Also, by tradition the Financial Services industry is a very professional industry. Employees 
are expected to dress and behave in a professional manner at all times.  

Technology plays a key role in the Financial Services industry, so anyone looking to enter 
this field should be comfortable using technology in the workplace. Employees use multiple 
software applications to complete daily tasks, but with the rise of mobile banking and 
insurance applications, employees also must be able to help customers use the company’s 
technological tools.  

The Financial Services Talent Network 
connects skilled jobseekers with 
employers who need them. Jobseekers 
who tap the Financial Services Talent 
Network can participate in networking 
groups and get information about 
specialized training in the skills 
employers need now. Jobseekers 
can obtain information on hiring 
trends in the industry by connecting 
with the Financial Services Talent 
Network on LinkedIn, Twitter, and 
financialservicesnj.org

Source: 2013 New Jersey job 
postings captured by Labor/

Insight (Burning Glass 
Technologies)

Soft Skills

Hard Skills

Clerical/Office Support
Easily the group with the most transferable skills, this 
category of jobs requires strong organizational and 
time management skills. Most of these positions 
require at least a high school diploma and, 
through experience and more training, offer 
clear career paths to higher paying positions.

Trading/Investing
Positions in this field can be highly 
lucrative, as well as quite challenging. 
These jobs tend to be fast paced and 
require highly analytical thinking as well 
as a persuasive personality. People in these 
jobs tend to have an aptitude for math and 
strong problem-solving skills. Most jobs in 
this field require a bachelor’s degree. 

Back Office Operations/ 
Regulatory Compliance
The largest segment of the Financial Services 
industry is back office operations. Most occupations in 
this category require a bachelor’s degree. The operations 
group is viewed as the engine of a financial institution, 
because operations professionals ensure the institution runs 
effectively. Workers in this area oversee regulatory requirements, 
troubleshoot internal systems, and recommend procedures to streamline 
processes. 

Customer Facing/Sales
Professionals in this group need superior 

communication skills and should enjoy dealing with 
people. Having a positive attitude is also important, 
since workers often deal with dissatisfied customers. 
Additionally, workers must be able to solve problems 
and maintain accurate records of customer contact. 
Most occupations in this group require a high 
school diploma, with some occupations requiring 
more education. 

Information Technology
Occupations in information technology 

are vital in every industry, but in financial services 
they have the added responsibility of dealing with 

very sensitive and private information. Most of these 
jobs require a bachelor’s degree and focus almost 

exclusively on developing and improving computer 
software.

Other
One percent of financial services occupations do not fit into 

the larger groupings represented in this publication, and are 
classified as “other.”

10%

26%
19%

16%

28%

Credentials in Common

Source: 2013 New Jersey job 
postings captured by Labor/

Insight (Burning Glass 
Technologies)

Examining job postings that specify required and 
preferred credentials can highlight the skills that 
employers are looking for, and identify skills that 
are transferrable across industries.

The Financial Services industry is divided into several categories, including banking and 
insurance. However, the occupation groups detailed here span the entire industry. Job 
titles within each group may be the same in either banking or insurance, but the day-

to-day tasks and responsibilities are likely to vary. For more detailed information 
about the distinction between occupation groups in banking and insurance, visit 
financialservicesnj.org. If you have the right interests and skills, in the Financial Services industry it is relatively 

easy to start in an entry-level title and move up through the ranks. Many entry-level jobs 
require no more formal education than a high school diploma or equivalent, and with the 
right aptitude and attitude, the opportunities are boundless. 

New Jersey’s Financial Services industry includes 
more than 180 different job 

titles. About half of all the 
employment opportunities 
in the Financial Services 

industry are found in just 
10 titles —  of which 

eight require only a 
high school diploma 
or equivalent. 
That’s over 70,000 

jobs that don’t need 
a college degree. 
And this industry 
is known to offer 
extensive employee 
training, so career 
advancement 
is likely for 
those who show 
promise.

More 
occupational 
opportunities 
with varying 
education 
requirements 
are on the 
back of this 
publication.

*most number of positions

1%
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